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₴ ₓּכἉḺ╧ ╩ʷ? 

1. ṏ■›Ἁ ♆ᶴʷ קּ͢ ш̬ϫ ί˪ ᾋ□ Ὕ ▐ѡ ἏᶴⱭở!

Ś ׂשἲ ϫ ♩ṥ, ѻ , ⁴̬ἲ ӫ╢

ᵞ ṥἉ› Ρ ⅔ ἉḺ╧ ╧Ѹ-ś

(▄ † GK Ἇ Ҋ ׳ˌ , Ɑở ▄■)(╧Ҽ ẁםӢ ץ♆ ⁴̬ἲ ἲ◌)

Śᴘ͋╩ ᶑ ἏᶴⱭở╢ ᶘӤ ˣ╖ ḱ›

˷ Ѹ-śכ
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₴ ₓּכἉḺ╧ ╩ʷ? 

2. ₠ׇ╩ Ἇᶴ╖ ∙קּ ѡ ˃ᴌ ἏᶴⱭở Ҳ̬!

≥̐ ╧ᶆ╪, SNS ӫ╖ ╧↑ Ἇᶴ╖ Ҽᾋ›!

̧ ṧἊ, ⁴̒ṧἊ קּ͢ ᾏᾋʹ╓ᴘ ί˪~!
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₴ ₓּכἉḺ╧ ╩ʷ? 

3. ṏ›Ἁ ♆ᶴʷּ͢ק Ѹ‗ ᶴ ┘ ̐ ᾌ! ּק∙!!
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₴ ₓּכἉḺ╧ ╩ʷ? 

4. WebἏᶴ̐ emailⱭởᵎ Ҽᾋ›Œ!!
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≥̐ ╧ᶆ╪, SNS ӫ╖ ╧↑ Ἇᶴ╖ Ҽᾋ›!

̧ ṧἊ, ⁴̒ṧἊ קּ͢ ᾏᾋʹ╓ᴘ ί˪~!
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ₓּכἉḺ╧ ︠- Ἇᶴ□Ἐ
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ₓּכἉḺ╧ ︠- Ἇᶴ□Ἐ
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ₓּכἉḺ╧ ︠- Ἇᶴ□Ἐ
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ₓּכἉḺ╧ ︠- Ἇᶴּש
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ₓּכἉḺ╧ ︠- Ἇᶴ̒ᵖ
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ₓּכἉḺ╧ ︠- Ἇᶴּש

12



.

, 

, 

. ( )

, , 

, , 

, , 

.(Basic )

, 

.

(Basic )

& 

Copyright 2002~2015 ě Webstage all right reserved

ₓּכἉḺ╧ ︠- Ἇᶴ̒ᵖ
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ₓּכἉḺ╧ ︠- Ἇᶴ̒ᵖ
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ₓּכἉḺ╧ ︠- ˷̐ṧἊ
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ₓּכἉḺ╧ ︠- ˷̐ṧἊ
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ₓּכἉḺ╧ ︠- ˷̐ṧἊ
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[♆Ḗ♅ ̃ˊ ᵠⱱҲ Ɑở]

Ⱡ ḓ Ἄẋᾅ╥ ♣ḙ♠╬ ̆ˍ ᵣⱴ
ҵ ⱳỢ‚ᾏ╖ᴛ, ⁴ױ Ṫ‒⁄ ὺ˭ ╞
↔ ὡ ▓Ѥ Ṓ ♠╬ ‚ᾏ░ѱѻ.

[Website Satisfaction Survey]

Measure site take the sactivity, 
usefulness of content and ease of 
navigation. Insert on your site or via 
email invite customers to urvey.

[♆Ḗ♅ ̃ˊ ᵠⱱҲ Ɑở]

Ⱡ ḓ Ἄẋᾅ╥ ♣ḙ♠╬ ̆ˍ ᵣⱴ
ҵⱳỢ‚ᾏ╖ᴛ, ⁴ױ Ṫ‒⁄ ὺ˭ ╞
↔ ὡ ▓Ѥ Ṓ ♠╬ ‚ᾏ░ѱѻ.

[̃ˊ ᵠⱱҲ Ɑở2(♆ᶴἉẈᾂ)]

♣ᶷṪ‒ Ἄẋᾅ⁄ ҍ ♣ḙ♠╬ ̆
ˍ ᵣⱴҵᵑ ᶸѤ ‚ᾏ╖ᴛ ̕ᴐṪ‒
⁄ ╞↔ ὡ ▓ᾋѱѻ.

[⸗∙ ᵠⱱҲ Ɑở1]

ϿṨ Ϯ╪∟וֹ ꜙ‰∟╥ ͐ᶴ ᵣⱴҵ
ᵑ ⱳỢ Ѥ ‚ᾏ╖ᴛ, ̓♠╬ ╬Ợ
̕ᵙ Ợ♣ ҿ╖ᴛ ╪↔ ᾒ ὡ ▓ᾋ
ѱѻ.

[⸗∙ ᵠⱱҲ Ɑở2]

ϿṨ Ϯ╪∟וֹ ꜙ‰∟╥ ͐ᶴ ᵣⱴҵ
ᵑ ⱳỢ Ѥ ‚ᾏ╖ᴛ, ̓♠╬ ╬Ợ
̕ᵙ Ợ♣ ҿ╖ᴛ ╪↔ ᾒ ὡ ▓ᾋ
ѱѻ.

[╧Ḽ ᵠⱱҲ Ɑở]

╪ḿ / Ợ⁄ Ἅ ̆ˍ ╪Ϯ Ḣ▫
ҍỮ╖ᴛ Ợ╥ Ἓ̓ᵑ ╬ ͙ ─
ⱳỢ‚ᾏ ░ѱѻ.

[ₓ ׇ╩ ᵭ◌(In-Stroe ) 
̃ˊ ᵠⱱҲ Ɑở]

▀ḙ ₡ ╬ג ᵰ◑╙ Ḣᶷ ̆ˍ╪
Ϯ ∟ө╙ ҍỮ╖ᴛ ᵰ◑ Ṫ─͙⁄
Ἄ ̯ᵰ˿ , ̯ᵰⱠ ⁄ ̕ ᵣⱴҵ
ᵑ ᶸѤ ‚ᾏ░ѱѻ.

̃ˊᵠⱱҲ-╪Ḗ(8⸗)
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ₓּכἉḺ╧ - ↑ṧ ╥ אַ* ╪ḈּתѤ ͙ṕ ╪Ḉּת ░ѱѻ. ₡ּנἌḽ╪Ѥ җ ѻ‚ Ἄḽ╪ ᵟ╙ Ⱡ̑ ѱѻ.
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[ἉẈᾂ(Service) ̃ˊ ᵠⱱҲ Ɑở]

Ἄẋᾅ Ṫ‒╥ ̆ˍ ᵣⱴҵ ⱳỢ‚ᾏ
╖ᴛ♣ḙ♠╬ Ἄẋᾅ Ṫ‒⁄ ♠↔╪ʺ
ѫ ѱѻ.

[Service Satisfaction Survey]

Measure overall company 
satisfaction, product/service features 
and captures demographics.

[̧├ ᴍ ᵠⱱҲ Ɑở1]

̪┴ ᴐ Ἄẋᾅ ╪ὡ▫ө╙ ҍỮ╖ᴛ
ᵣⱴҵᵑ ᶸѤ ‚ᾏ╖ᴛ, ̕ᴐṪ‒⁄
╞↔╪ ʺѫ ѱѻ.

[̧├ ᴍ ᵠⱱҲ Ɑở2]

̪┴ ᴐ Ἄẋᾅ ╪ὡ▫ө╙ ҍỮ╖ᴛ
ᵣⱴҵᵑ ᶸѤ ‚ᾏ╖ᴛ, ̕ᴐṪ‒⁄
╞↔╪ ʺѫ ѱѻ.

[ ở ᵠⱱҲ Ɑở1]

♣ᾎ Ợ Ἅ ᵣⱴҵᵑ ᶸѤ ‚ᾏ
╖ᴛ, ᶷ ₉ὥṪ‒⁄ ↔╪ ↔╪
ѱѻ.

[Ἒḅϫ ᵠⱱҲ Ɑở2]

▀ḙ♠╬ ἝḈϮ Ἅ ᵣⱴҵᵑ ᶸ
Ѥ ‚ᾏ╖ᴛ Ṓ ♠╖ᴛ ╞↔╪ ʺѫ
ѱѻ.

[Ἒḅϫ ᵠⱱҲ Ɑở1]

▀ḙ♠╬ ἝḈϮ Ἅ ᵣⱴҵᵑ ᶸ
Ѥ ‚ᾏ╖ᴛ Ṓ ♠╖ᴛ ╞↔╪ ʺѫ
ѱѻ.

[̃ˊ ᵠⱱҲ Ɑở (♆ᶴ ἉẈᾂ)]

♣ᶷṪ‒ Ἄẋᾅ⁄ ҍ ̆ˍ ᵣⱴҵ
ᵑ ᶸѤ ‚ᾏ░ѱѻ.

[͖ἉẈᾂ(B to B Service) 
̆ˍ ᵣⱱҲ Ɑở]

͙‰ Ἄẋᾅ(B to B) Ⱡ̑▫ʺ ͙‰ ̆
ˍ╙ ҍỮ╖ᴛ ♣ḙ♠╬ ᵣⱴҵᵑ
♬ Ѥ ἒᶷ‚ᾏ ░ѱѻ.

[ ở ᵠⱱҲ Ɑở2]

♣ᾎ Ợ Ἅ ᵣⱴҵᵑ ᶸѤ ‚ᾏ
╖ᴛ, ᶷ ₉ὥṪ‒⁄ ↔╪ ↔╪
ѱѻ.

[Ἒḅϫ ᵠⱱҲ Ɑở : 
2008У ≥ ᴅӢ ṧἊ̐ ♆ᵩ]

♣ᶷṪ‒╥ ἝḈϮ ○Ἅ▫ө⁄ ҍ
♣ḙ♠╬ ᵣⱴҵᵑ ᶸѤ‚ᾏ░ѱѻ. 
ὥἝḈϮ Ӯ⁄ҵ ╞↔ ὡ ▓ᾋѱ

ѻ.

∙קּˊ̃] ᵠⱱҲ Ɑở]

̃ˊᵠⱱҲ-ἉẈᾂ(12⸗)
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